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Real World Test Results
For Criteria

§170.315 (b)(1), §170.315 (c)(1),
and §170.315 (g)(9)

General Information

Plan Report ID Number: 2024RWTResults_Verl1.0

Developer Name: FEI Systems

Product Name(s): Web Infrastructure for Treatment Services (WITS)
Version Number(s): 23

Certified Health IT: 15.04.04.1479.WITS.23.03.1.221223

Product List (CHPL) ID(s): 15.04.04.1479.WITS.23.03.1.221223

Developer Real World Testing Page URL: https://www.feisystems.com/certifications/

Real World Testing Approach

The Certified Health IT product WITS is sold by FEI Systems as an ambulatory care Electronic Health Record (EHR)
software application. WITS customers specialize in providing substance abuse and mental health services. The applicable

2015 Edition criteria that we included in our 2024 Real World Testing are:

TABLE 1
§170.315 (b)(1)

§170.315 (c)(1)

§170.315 (g)(9)

In the real world, the modules tested provide one seamless approach to fulfil clinical and administrative documentation
requirements and incorporate the features and functions of the criteria mentioned in Table 1. The results in this

document demonstrate how these combined certified criteria perform in the production environment.
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Testing environments:

e Public-facing production-like instance of ONC certified WITS version 24.10.1. Clients in this environment have
realistic client data based on elements of current clients.

e Public API testing tool Postman.com.

Testers:

La’Tray Jeffers, Tennessee Department of Mental Health and Substance Abuse Services

Ken Horvath, Tennessee Department of Mental Health and Substance Abuse Services

Allison Robertson, FEI Systems (External API testing for (g)(9))

Kevin Sutter, FEI Systems (External API testing for (g)(9))

Testing Dates: 1/24/2025 - 1/28/2025

Proctoring:

e  Microsoft Teams meeting with screen share to observe provider testing activities of certified criteria through

WITS unassisted.

JUSTIFICATION FOR METHODOLOGY

WITS obtained 2015 Edition ONC certification in 2019 at the request of one of our WITS customers, the Tennessee
Department of Mental Health and Substance Abuse Services (TN). Since deploying ONC-mandated functionality to our
customer, TN continues to assert that they do not use the ONC data collection screens and interoperability capabilities
(CCDA-related) to conduct business. Therefore, as was the case in the 2023 test period, there is no production data that
can be used as a representation of ONC client data collection or interoperability for 2024 Real World Testing. For this
reason, we have simulated near-production client data in our public-facing Real World Testing environment. This means
we created client records for Real World Testing that have elements of real client data. They cannot be tied back to any

existing private health information (PHI) or personally identifiable information (PlI).

FEI Systems | 9755 Patuxent Woods Dr | Suite 300| Columbia, Maryland 21046
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FEI Systems deployed WITS Version 24 to production during the 2024 calendar year. We submitted a request to our ONC-

Page 5

ACB Drummond Group to update our CHPL listing to Version 24 and were advised that we would need to complete ICS
testing before this update could be made. However, due to a connection issue with third-party software NewCrop, on
which we rely for e-prescribing functionality, we were not able to complete ICS testing and update our CHPL listing to
Version 24 before the 2024 Real World Testing report deadline. As a result, although WITS Version 23 is still the current
version listed on CHPL, we completed our 2024 Real World Testing in a Version 24 Real World Testing environment.
There was no change to ONC-certified functionality between WITS Versions 23 and 24. The NewCrop connection issue

has since been resolved.

To test the publicly available APIs that satisfy the (g)(9) criteria, a WITS team member used a 3" party API tool called
Postman.com, which a client can run on their home computer or other internet-enabled device. After some discussion, it
was agreed that there was no suitable candidate external to FEI with the necessary technical skills that was available at
no cost to test the criteria using the tool. Therefore, one of our staff tested the APIs to satisfy the testing criteria. The

testing process is described in the section for Measure 4.

None of our customers have a MIPS reporting requirement. Because of this, we have not updated the Documentation of
Current Medications in the Medical Record QRDA report (CMS68) XML from version 8 to the current version because our

customers have no need for it.

Versions 23 and 24 of WITS continued to support the 2015 Edition criteria on the WITS CHPL listing for the 2024 calendar
year even though TN was not using the functionality. The ONC modules in WITS are currently not enabled for any other
customers. We anticipate that more customers will request ONC functions in the future because of the 2015 Cures Act

updates to our product.

Measures Used In Testing

FEI Systems | 9755 Patuxent Woods Dr | Suite 300| Columbia, Maryland 21046
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The Measure/Metrics and the Descriptions listed below apply to the simultaneous and seamless use of the functionality
of the applicable certified measures mentioned in Table 1. FEI identified the following metrics and descriptions in the

2024 Real World Test plan.

Measurement/Metric Description

Measure 1: Clinician logs into WITS
and receives a C-CDA from a
referring provider via Direct Protocol
with no Tech Support and no errors.
C-CDA has demographic information
adjusted so PHI is not visible.
Successful receipt of C-CDA is
achieved and observed.

Clinician begins a new patient encounter in the WITS certified software
with a patient referred by another clinician. With a Direct Address and
unique Updox credentials the clinician is able to have a seamless login
and secure receipt of C-CDA from the referring clinician using the Direct
Protocol. The USCDI version 1 standard will be demonstrated in these
transactions through screenshots collected. Log files are also captured.
These will all show the successful receipt of the C-CDA with all fields
completed and arranged per provider preference. This will meet §
170.315(b)(1) (Receive).

Measure 2: Documentation of
Medications (CQM68) is done
without assistance. No errors are
expected.

The clinician documents medications (CQM68) within appropriate
location in the WITS software to meet 170.315(c)(1) by completing the
appropriate fields as they document the patient’s medications on the
date of the encounter in WITS software. It will be later reflected in the
numerator and denominator of this MIPS CQM measure and the
generation of a QRDA file format.

Measure 3: Updated C-CDA is sent
back to referring partner. Successful
sending of CCDA is achieved and
observed.

Clinician sends updated C-CDA with minimal delay back to referring
clinician via Direct Protocol (Updox). Updated C-CDA is also sent to the
patient portal. Confirmation of sent C-CDA is captured along with log
files. This will meet § 170.315(b)(1) (Send).

Measure 4: The patient will have the
ability to access (by authentication)
either partial or full encounter
summaries by way of an API call from
a 3«-party application running on a
patient-owned device to the API of
the EHR.

This same patient will be enabled to present their authenticated
credentials to use a 3rd-party application running on a patient-owned
device to access either partial encounter summary data or a full
encounter summary. They will have the ability to view and or transmit
their information as they see fit. This will meet § 170.315 (g)(9).

ASSOCIATED CERTIFICATION CRITERIA

Measurement/Metric

Associated Certification Criteria

Measure 1 § 170.315(b)(1) Transitions of care - Receive
Measure 2 § 170.315(c)(1) CQM — Record and Export
Measure 3 § 170.315(b)(1) Transitions of care - Send

FEI Systems | 9755 Patuxent Woods Dr | Suite 300| Columbia, Maryland 21046
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Test Results

SUMMARY OF FINDINGS
The below summary of findings is supported by the detailed screenshots of tasks as shown in the sections on measures.

Measure 1: The testers successfully:
§ 170.315(b)(1) e Opened a secure DIRECT message from a provider in another WITS agency
(Receive) that included a copy of the referral and CCDA of a client.

e Processed the CCDA received in the DIRECT message and linked it to the
client record to view the CCDA in human readable format.

Measure 2: The testers successfully:

170.315(c)(1) e Opened client records and reviewed client’s medications history of Client
Profile\Medication History.

e Navigated to Activity List\Encounters screen.

e Opened client encounter for Individual Counseling and checked the indicator
for Medication(s) Documented.

e Navigated to menu Agency\CQM Reporting in the main WITS menu.

e Entered parameters and generated the XML QRDA Report.

Measure 3: § The testers successfully:

170.315(b)(1) (Send) e Navigated to Activity List\Encounters screen.

e Opened client encounter for Individual Counseling.

e Entered a signed note.

e Created a DIRECT message from the encounter to send the Encounter
Summary CCDA and consent form to a provider in another agency.

e Navigated to DIRECT Message inbox on the WITS main menu and verified in
the Sent box that the message was sent to the provider in another agency.

Measure 4: § 170.315 Using 3" party software Postman.com and the public API documentation, the tester
(g)(9) successfully retrieved:

e A usertoken to run (g)(9) APIs.

e A full Summarization of Episode Note for the specified client (g)(9).

MEASURE 1 (B)(1)

e From the Home page, testers chose menu DIRECT Inbox from the left-hand menu. Each tester had a dedicated
DIRECT Message email address and inbox prepared.
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Home Page

DIRECT Inbox
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Agency

o0
[

Group List

e Inthe Inbox view, the tester opened the email from Agency Robert Direct Agency by double-clicking it. The email
showed in the right-hand email pane. It contained the CCDA (EHR) file for a client referred to Agency House of
Hope, LLC via a consent document.

o Tester 1: client Martha Jones, client ID - J613824SN392554
o Tester 2: client Sally Keith, client ID - J18321310291554
o The tester clicked the gears icon to process the CCDA file in WITS and link it to the client’s record.

<« O 91 hanpe/standand-onc-2024 witsweb.org/# (direct #FO3CTAH0-bE1d-4062- 2400k d o = % - @
& Inbox £ Create Mail Z Refresh
¥ inbox @ @ 1 ovzznmsoiem || @ - FProcess Attache
email:-mandrews@rabert1508280... 1222025 3 i Delete [ Archive LfProcess Attached CCDA < X
B Achive © CCDA file for the client an
CCDA file for the client
= Sem
§ Tash email:mant yert 190828001 direct.updoxga.com 01/22/2025 M7 PM
s To: email:enc agency. difect,updoxga,com
% Anachments »
Good marning please find the CCDA file attached for this client. She was referted 10 House of Hope
This message cortains and confidential ion. if you are mot the intended recipient
of this amail, please dizregard the enclosed message and delete i without diuiping or disclosing
its contants.

e The tester navigated back to the client record to view the consumed CCDA file through menu Linked CCDA.
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Client Allergies
Inpatient Unit Document Sto
Magmi
Medication Hi...
Client List Linked Consents

Non-Episode Con...

Linked CCDA

o The tester was able to verify that a linked CCDA record was created.

« O %) hatps/standard-onc-2024 witsweb.org)# lnked-coda/5311 a Y
Linked CCDA Search
Search Advanced Search
Search
ehect Columns | i = Select View| M | IR o Export
Received Date T FHame 1 WHame T o8 T
01/22/2025 Zally Kaith 0711411978
0122/ 2025 Sally Keith 0771411978
01424/ 2025 Sally Ieith 077141978
01/24/2025 Sally HKaith 07/14/1978
01/28/202% Sally Keith 071141978
01,728/ 2005 Zally Keith 071141978

e The user clicked the View button to open the human-readable CCDA file in a new tab.

FEI Systems | 9755 Patuxent Woods Dr | Suite 300| Columbia, Maryland 21046
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(@] (3 hitps//standard-onc-2024 witsweb.org/view/MedicalfecordsModule/CCDA/ContamDisplay/fbbb ! cce- 310b-4a2a-b79d-b27300eb3 14

Name: Sally Kenh

I - < 57

Race: Unknown
Lo e

Querent Address:
K710 Chestrus 82,
Syksesvile, MO 21704, US
revious Address:

8710 Chestrag St,
Sykesvile, MO 21784, US
(Pramary Home):

Janeary 22, 2025, 19:17:51

30804f

Moity Andrews of Robert Direst Agency

19082801 Agency Admin OfFce Wity
Columbrs, Maryland 21044, US

(work Prace): tek:(190) 828-9001

[owrtoton |

Dot mamatned iy

WViork Place:
19082801 Agency Admin Offce Way
Columbia, Marytand 21044, US

(Work Pace); tel:(190) 8285001

Table of Contents

+ CHIEE COMPLAINT
* ALLERGIES ADVERSE REACTIONS
o IMMUMIZATIONS

MEASURE 2 (C)(1)

Page 10

e From the Home page, testers navigated to the Medication History menu under Client Profile to open the

Medication History screen and reviewed the listed medications for each client.
o Tester 1: client Charles Jackson, client ID - Q293504EN193554
o Tester 2: client Charlotte Henry, client ID - J913264EA571544

@ Client List
€

Home Page

v Client Profile

Alternate Names
DIRECT Inbox
Additional Information
Contact Info

Collateral Contacts

Other Numbers

i

History

Client Group Enrollment

e

Authorization

Employment

Client Allergies al
Document Storage Usage

Medication Hi5tn 1_

Client List Linked Consents ¥
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« O =) hitps//standard-onc-2024 witsweb.org/#fmedical-records/medication- histary-list I - |

() STANDARD WITS sapshot QS Ovczsuf

Housa of Hope, LLC, House of Hope - Nastwille

HENRY, Charlotte © "9 Eim st

Syeaville, Maryland 21784

JETII0ML192544
LINIGUE CLIENT ID Do SEX PREFERRED METHOD OF COMTAL

Medication History Search

I/Edit Medication History  Sync Medication History
Search Advanced Search
ect Codumnz | )= Select View| B8 | 1B
Diste Crug Name Sy v Rehils Physeian Mied Sastus Radizem FOi Deugy 16
01/23/2025 Panil 20 mg tablet Take 1 tablet by mouth daily %0 3 ONCZ Staff Curent 207349 183163

e Testers navigated to the Encounters screen for each client to document that they reviewed medication.

@ Client List

Home Page
Sl . Clicnt Profile
B Linked Consents
DIRECT Inbax
Non-Episode Con... @ > Lab
Linked CCDA
Agency Client List > Assessments
Agency
Client Medications
> ASAM

00
CDL' > Activity List
Group Liséy

’ > Admission
Episode List

Problem List
> Outcome Mea..
Program Enroll

Diagnosis List

Inpatient Unit
Mgmt

Visit Informati..

Support Ticket

v Encounters
Client List

e Testers opened the Encounter for each client with the service “Individual Counseling”.

FEI Systems | 9755 Patuxent Woods Dr | Suite 300| Columbia, Maryland 21046
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« G @ % standard-onc-2024.witsweb.org/#l/ % B e 0O @

c STANDARD WITS GenerateReport ¥ Smapshot og onezsuf

House of Hope, LLC, House of Hope - Nashville

HENRY, Charlotte 37 © 999Emst

‘Sykesville, Maryland 21784

J8731021L192544

1 4/3/1987
UNIQUECLIENTID ~ CASE# DOB

PREFERRED METHOD OF CONTACT

m Client List Encounter
Home Page < 1 of2 3 M
> Client Profile
~ i .
Linked Consents Hide Context Information
DIRECT Inbox
Non-Episode Con. ENC D
3553
Linked CCDA
A Created By Created Date Updated By Updated Date
Client Medications Staff, ONC2 1/23/2025 330 PM Staff, ONC2 1/28/2025 213 PM
L
Clinical ~ Activity List
Dasnboard .
Intake Rendering Staff
| sttt omee v
Inpatient Unit > Lab/Radiology
Dashboard Note Type Bilable
TxTeam I Case Management Note - I @vs Oro
Client List > Screening
Program Name
> Lab l House of Hope - Nashville/Alcohol Addiction Services : 1/16/2025- -
> Assessments service
5 ASAM I Individual Counseling -
System 3
Administration > Admission
Problem List Start Date End Date Start Time End Time %
> Outcome Mea. |7/23/2025 o) Q) lzuu PM Iaﬂu PM

Program Enroll

e Testers clicked the ‘Yes’ indicator for the field Medication(s) Documented. This indicator represents that the
provider reviewed the list of current medications for the client.

HENRY, Charlotte UCN  JB731021L192544 CASE# 1 Female
Encounter .. Service Location Emergency
lAmbu\ance-Alr or Water - O Yes o No
Services
Pregnant
Immunization g

Qv Qo

Which Medication-Assisted Treatments were used?

Procedures

Functional Sta...
Medication-Assisted Treatments Used Medication-Assisted Treatments

Alcohol Use Disorder - Acamprosate
Alcohol Use Disorder - Disulfram o
Alcohol Use Disorder - Naltrexone - Injectable (e.g., Vivitrol®) o

Alcohol Use Disorder - Naltrexone - Oral
(@alaidiisa Dicarda: 2 hina_iniastabls fn n Sihlnnndsy

> Notes

> Treatment

> Continuing Care
Medication(s) Documemedﬁenwcaﬂon[s} Not Documented Reason

@ Yes o No

> Discharge

Consent

EA -

e The testers navigated to the Agency\CQM Reporting menu in WITS.

e The testers entered parameters to run the eCQM report “Documentation of Current Medications in the Medical
Record CMS68v8”.

FEI Systems | 9755 Patuxent Woods Dr | Suite 300| Columbia, Maryland 21046
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Clinical Quality Measure Reporting 7 Edit (G B ®

~ Clinical Quality Measure L . .
Reporting ~ Clinical Quality Measure Reporting

Agency

House of Hope, LLC
Staff

Staff, ONG2
Reporting Period from
01/01/2025

Reporting Period to
12/31/2025

<COM(s)

Export All Clients

Agency

IHuuseufHupe, LLC X w
staff

I Staff, ONC2 X w

Reporting Period from

I 1/1/2025 [0

Reporting Period o
I 12/31/2025 (=)

eCOM(s)

No matches found Documentation of Current Medications in the Medical Record CMS68v8 x

Export All Clients

e The users downloaded and opened the report to view the QRDA XML.

FEI Systems | 9755 Patuxent Woods Dr | Suite 300| Columbia, Maryland 21046
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C (0 File | CiUsers/citn S04/ AppData/Local/ Temp/d12dd2a1-4722-44d 5-bbdc- 52002 3d88166_ORDAI_Staff %200NCZ%20(1).2ip. 166/0R0A_c12dfcbb-3e63-4300-94bb-51db90... A" 7 4] = % - =@

This XML file does not appear to have any style information associated with it. The document tree is shown below.

tvoc="urn:hl7-org:vi/voc»

weClinicalDocument wmlns="urn:hl7-org:v3" malns: sdte="urn:hl7-org: sdte” wmlns:xsi="http:/ fwwm. w3, org/2001/ XML Schena- instance™ xmln
ImCode usT />
2.16.848.1.113863.1.3" ex
2.16.840,1.113883, 10, 20,22,
2.16.848,1.113883 .18, 20, 24,
2.16.840,1.113883.10,20.24.1,
2.16.840.1.113883.10.20.24.
7a91d-1b1f-4596-bé
S182-8% cox toms
ctitlexQRD4 Incidence Reports
<effectivelTime valu

216 846.1.113883.6.1% codeSystemlame="LOTNC® ayName="Quality Measure Report"/>

“I873182IL1925

2999 Elm St</strostAddrossiines
citys

<streetAddres
ccitysSykesville
<state>MD</state>
<postallodes21784¢/ pastalindes
<country»US</country>

<faddr>

ctelecom value="(777) 777-7777" />

»

yrHenryd/ fan

< /nama>
<administ
<birthTime val,
<racefode codedy
<ethnicGrouplode
¥ ¢ languageCommunicat ion

iveGenderCode co

D¢ Race and Ethnicity" codeSystem="2.16.840.1.113883.6.2538" nullFlaw
ame="(DC Race and Ethnicity™ codeSystem="2.16.840.1.113883.6.238"

avor="ASKU" >

“HITSP/CBI™ (>

>
"2.16.840.1.113683.3.88.11.83.27 assi
L "THE/PCC™ />

»3.6,1.4.1,19376.1.5.3.1.2.1"
>

<templateld

</racordTargets
 <authors
<time value="20250128193559% />
¥ {assignediuthors
€id root="2.16.840.1.113883.4.6" a

98765432137/ > v

MEASURE 3 (B)(1)
e Testers navigated back to the Encounter screen for each client and chose the encounter that represented
Individual Counseling.

)
9

g 0 :
sTANDARD WITS Generate Report ¥ Snapshot H 0s ONC2 staff L 4

House of Hope, LLC, House of Hope - Nashville

<« C M 25 standard-onc-2024.witsweb.org/#!/ *

HENRY, C 37 QR

JB731021L192544 4/3/1987
UNIQUE CLIENT ID DOB

CH

PREFERRED METHOD OF CONTACT

@ Client List
Encounter < [1 or2 3 M
Home Page
> Client Profile
= Linked Gonsents A Hide Context Information
Non-Episode Con. ENC D
3553
Linked CCDA
Created By Created Date Updated By Updated Date
Staff, ONC2 1/23/2025 3:30 PM Staff, ONC2 1/28/2025 213 PM

Client Medications
L
X
Clinical v Activity List

Dashboard .
Intake Rendering Staff

(Om] I staff, ONC2 -

> Lab/Radiology

Note Type Billable
TxTeam I Case Management Note - l @v O
Client List > Screening
Program Name
> Lab I House of Hope - Nashville/Alcohol Addiction Services :1/16/2025- -
> Assessments Sarvice
> ASAM l Individual Counseling -
[Administration > Admission
Problem List Start Date End Date Start Time End Time %
> Outcome Mea. lWﬁV?U?5 al ©® lzﬂu PM Isﬂu PM

Program Enroll

FEI Systems | 9755 Patuxent Woods Dr | Suite 300| Columbia, Maryland 21046
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e On the second screen of the Encounter, the tester entered a note for the encounter in the Unsigned Notes field
then transferred it to the Signed Notes field. This allows the user to send a DIRECT Message to another provider
for either a CCDA Summary file or CCDA Referral Notes file.

HENRY, Charlotte UCN J8731021L192544 CASE# 1 Female

Program Enroll
~+ Add Interventions

Diagnosis List

Currently, there are no results to display for Add Interventions.
Visit Informati...

+ Encounters
Profile
Encounter ... Unsigned Notes
Services
Immunization
Procedures
Functional Sta...
> Notes

» Treatment
Allow Disclosure

> Continuing Care
4 O Yes @ No Add Note Sign Note

> Discharge
Signed Notes
Consent signed by Staff, ONCZ, 1/23/2025 3:31:01 PM
Referrals Test note
Payments Signed by Staff, ONC2, 1/28/2025 2:12:58 PM
verified that client received medication review
Episode List

< Back Next » m Save and Finish x Cancel

e The tester then created a DIRECT Message for an Encounter Summary CCDA. The testers chose a consent on file
that allows the tester to send the file. This consent was attached to the message.

| Generate Report g ] Snapshot H (

u Send

Encounter Summary
CCDA

u Send Referral
Summary CCDA

FEI Systems | 9755 Patuxent Woods Dr | Suite 300| Columbia, Maryland 21046
tel: (443) 270-5100 fax: (410) 715-6538 | www.FElsystems.com
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Select Consent

Disclosed To Start Date

@® Robert Direct Agency 1/1/25

o The testers confirmed that the message was sent in their DIRECT Message Sent folder.

Page 16

< C
@ STANDARD WITS

-/ fstandard-onc-2024.witsweb.org/#! /divect-inbos 93 74F

OMCZ Staff
Snapshot 0s A

HENRY, Charlotte 37

JATITO2L192544 1 43987
UMIgLs ENT ID CASE # DoB

) 799Ems
Sykesville, Maryland 21784

PREFERRED METHOD OF CONTACT

& Inbox
w
e O mbox @ onc2staff@adminagency.direct.updoxga.com
ECT Inbox
B aschive o CCD File for Referred Client
onc2staffi@adminagency.direct.updoxga.com
- test
W Trash

onc2staffi@adminagency.direct.updoxga.com

test

onc2staff@adminagency.direct.updoxga.com

test

onc2staff@adminagency. direct.updoxga.com

testran2

onc2staffi@adminagency.direct.updoxga.com

tast

B4 Create Mail

e = B

House of Hope, LLC, House of Hope - Nashville

< Refresh
01/28/2025 0174 PM
aa

01/23/2025 02:38 PM
an
01/23/202502:31 PM

01/23/2025 02:27 PM
aa
01/22/2025 09:36 AM

01/21/2025 04:03 PM

FEI Systems | 9755 Patuxent Woods Dr | Suite 300| Columbia, Maryland 21046

tel: (443) 270-5100 fax: (410) 715-6538 | www.FElsystems.com
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MEASURE 4 (G)(9)

Public API Documentation

At the landing page for the public WITS site https://standard-onc-2024.witsweb.org/Public, the tester clicked on the link
for APl Documentation.

2% standard-onc-2024.witsweb.org/Public/ b4

STANDARD WITS

Web Infrastructure for Treatment Services

| WARNING

Access to this system is restricted to authorized users only. Violators subject to imprisonment and/or
fine. Continuing beyond this point certifies your understanding and compliance with all applicable
restrictions and regulations

QA | Continue |

Version 24.10.1 | Powered by WITS

===l API Documentation

The page that displayed is the API documentation for using the following APIs to obtain:

e An authorization token
e A patient selection request
e All Data Request (g)(9)

These APIs are provided by our vendor Darena Solutions, maker of the MeldRx product (formerly known as
BlueButtonPRO).

FEI Systems | 9755 Patuxent Woods Dr | Suite 300| Columbia, Maryland 21046
tel: (443) 270-5100 fax: (410) 715-6538 | www.FElsystems.com
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« G @R % appmeldncom/swaggerfindexhtml Pe %2 e O @

I, MeldRx APIs®

MeldRx APIs enable healthcare organizations to seamlessly connect with their FHIR APIs, ensuring with the Cures Act

q and beyond

Apps ~
/api/Apps/cds-hook/{clientId} v
/api/Apps/cds-hook 4

CgmsScoresProcessinginfo ~

GET /mms-api/CqmScoresProcessingInfo/{id} v
/mms-api/CqmScoresProcessingInfo/latest v
/mms-api/CqmScoresProcessingInfo/start 4

Documents ~
/api/Documents/{ws-slug} Uploads a document for a patient that is saved as a document reference v

Downloads ~

/ani/Downloads/smart-stvla/{filaName} Downloads the smart stle file for use with SMART-on-FHIR. hYe

User Authentication Request

The tester logged into Postman.com and logged into the website. Using the public APl documentation mentioned above,
the tester created a POST call to the User Authentication Request APl to authorize an existing user (taking in a username
and password) to the security server and obtain a security token. The parameters used were entered in the Body of the
API per the requirements of the Postman application. Note: the security server URL is blurred for security purposes but
can be obtained by contacting FEI as this is a public document.

Clicking Send resulted in the creation of a token, highlighted here. The tester copied this token to use for the other API
calls.

FEI Systems | 9755 Patuxent Woods Dr | Suite 300| Columbia, Maryland 21046
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Q Search Postman @@ & o (& maiEnasin13Days v

@ Introducing Al Agent Builder - effortlessly discover, test, and integrate APIs and LLMs to accelerate agent development.

Start Building X
22, Real World Testing (g)(7), (g... New Import  post User Authentication Re ® v ® Noewioment v |
= @ User Authentication Request B seve v B
> New API
E T - : o “ 8
Environmants
v T @), @®) @)
. g (L OERNER) Params  Authorization  Headers (10)  Bodye  Scripts  Tests  Settings Cookles />
g POST User Authentication Request
Fiows none O form-data  © x-www-form-urlencoded () raw () binary () GraphGL
POST Patient Selection Request 2
& Ger All Data Request username ksutter
APis .
GeT Data Category Request pasewerd 1 v
o) =
o > 1T MeidRx scope IdentityServer:UserAccountServices
grant_type password
o
&

Body Cookies (2) He:

s (1) Test Results

2000k - &

4ms - 201K - @& ave Response ses

{} asoN v [ preview ) Visualize

o Q
1

2 “access_token": "eyJBeXAi01IKV1Q1iL CIhbGci01I5UzTINETsIngldCT6 InIROE thThINOnIEVHINR20zdFFMVEdNNXgBUSTs ImtpZCI6 TnIROE thThANON IEVHINR20zd FFmVEdNNXZBUSIY

eyIpcamioidodHRIc20vLNOYWSKYXI kLXFLXNOCyS 3aXR2d2V L moyZyoIZGVudGLEeSTSINFIZCI6 ImhOdHE2 018 ve 3R brRhcmQteut c3R 2L ndpdHN3ZWIUb3InL 61kZWEBaXRSL 311291 cnNl ey Ts ImVAcCIEMTe 2001 2MTAAMCuibmI
mI3oxNzH4MIUSNDERLCI3bG11bnR £akQ01 v bmNSZXNdXITZU93bnVy Liwic2NvoBU 1011I26VudG10e VN enZ 1o pVcaVy QliNb3VudFNLenZpY2V 2T iwic3Vi 1 ioiZDZ] ZHE4Z I ELODY2NI06M I1 L ThxHnQtY QM TAXMZEZY IRKI LniYX

VOaF98aw11T] oxNzMAMIUSNDgULCIpZHALI0LIpZHNYd i s InVWZGFEZWR EYXQi0FEZNTESODEZNASINR] bmFudC I6IMR1ZmF1bHQ1 LCIucmVmzZXIy ZWHRE XN cmshbWU101 I re3VedaVy Tiwi ZW1haww 101 Jx7Xz pbi6zdXREZXIAZNVpC3lzd
GVtey51b20iL CILbWFpbFI2ZXIpZml1ZC: il i DALL

Tj01U3VBdGVyT iuicmV+Yh1uX2RheXH 101 TyNTQ3NDgzN Q3 TiwiYiilyTipbInBhc3N3b3IKT119

1121 kZW5BXR5L 2NS YW1 teyOuYu111{o1a3N dHR1e TS IndpamVuX25hbWUL0 111 ZXZpbiTs ImZhbWLseVouvW1l

0duZ-F5GappoP_R_LEKB27WNVROACIS - WevsdMQuaml xQgMDSpbK-4SaH £Tty2kvli190nga L tINEZe6YONAHQNAdSue LocIT1 veyCvdZBrL XAOV0q2C97240YEILFnSOThG fe ub TWEX TIXFUCL gN j3e 1 SPX0VePHQAQ7EI L THEUQA - AYFO3pN
LtelofROLL EbSIcplytSuATuHd1ENILa3QUn47_EXh1YaneCBe iuHAFhosIde LXNcuVANezmUBNAdYNDUI9GSTENkY_0ZCT£Qb tHE7ZREu_ UPE9U_gPN2NhL! _wg",

3 "expires_in": 3600,

a “token_type":

“Bearer"

Postbot
ol At P
T @Online & Consle 9 Postoot [ Runner ¢ Capture requests

to-select agent @ Cookies (3 Vault [ Trash

Patient Selection Request

The tester then created a POST API for the Patient selection request using the public documentation. This APl uses the
public WITS URL https://standard-onc-2024.witsweb.org to return data. This resource may be used to retrieve a patient,
taking in the patient's first name; last name; date of birth; gender code; and last four digits of the social security number.
If a patient whose credentials match the input data is found, the patient's unique client number (which will act as the
patient's token), first name, last name, middle name, and encounter list will be returned.

FEI Systems | 9755 Patuxent Woods Dr | Suite 300| Columbia, Maryland 21046
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& C @ | A nhitps//blue-firefly-440888 postman.co/workspace/Real-World-Testing-(g)(7)%252C-(g) (~006 1 f0ad-d2bc-4d10-80be-0dbA32540a15/api/1 24bfde?-8893-4a0f-bb5c-02e58aa844e3 / request/25032071-972293¢9-aa13-46eb-ac6b-0083b5be5d84.. A ¢% | v - M)

S
Home Workspaces v API Network Q Search Postma C,\ o Y & O (..‘1 Trial Ends in 14 Days «

(@ Introducing Al Agent Builder - effortiessly discover, test, and integrate APIs and LLMs to accelerate agent development. StartBuilding # X
22 Real World Testing (9)(7), (4... New  Import User Authentication R ®  posT Patient Selection ReqL ® ~ [ Noenvironment =)
] + | = @ Patient Selection Request @ save v B}
Collections:
> New API
= © TGS POST ~ | htpsifstandard-onc-2024.witsweb. ievePatient m =
Envionments
v T @), @), g ,
. U @0, @)e. o) Params  Authorization  Headers (12)  Bodys  Scripts  Tests  Settings Cookies <>
o POST User Authentication Request
Flons none O form-data () x-www-form-urlencoded @ raw () binary () GraphQL  JSON ~ Beautify
POST Patient Selection Request
o
o GET All Data Request 1
APl et Dats Catouory Requet 2 BirthDate : 62031987,
- ata Category Reques 5 Fireihans ¢ Wona®,
Q » 5 MeldRx a Lasthane oor”,
wistory 5 GendezCode : 'F',
5 SocialSecurityNumberSerialiunber: *3444°
oo roE
EE
2000k - 470s - 245K - @ Save Response e
El e}
5 “Location e - Nashville”,
7 “StartDate”: "09042619"
8 I
9 i
10 “Enddate": "G8042019",
11
12 e - Nashville",
13
I 5 Postbot
15 1 cul At P
H © Online [ Console 9 Postbot [ Runner o Capture requests (@ Auto-select agent (> Cookies (3 Vault [ Trash B @

All Data Request (g)(9)

This API may be used to retrieve all data elements from the clinical data set for a patient, taking in the patient token
(unique client number) and an encounter identifier. The user’s token is also required. If the clinical data set
corresponding to the input information is found, then the XML payload representing the contents of the patient's CCDA

data will be returned.
The tester created a GET APl request according to what Postman.com requires and the public API documentation. In the

Header section, the tester pasted the user token from the User Authentication Request into the X-Auth-Token Header.
The tester then pasted the clients UCN and one of the Encounter IDs gotten from the results of the Patient Selection

Request APl into the URL of the GET request.

The All Data Request API call generated a full “Summarization of episode note” CCDA for the client as shown below.
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& G @ O nips/blue-firefly-440 tman.co/workspace/Real-World-Testing-(g)(7)%252C-(g)(~00610ad- d2bc-4d10-80bc-0db432540a 15/api/124bf4e2-8893-4a0f-bb5c-02e5BaasAde3/request/25032071-cf0acd55-8bd6-4e31-95d-cble3bease 182t A {7 | ¢= o
Home Workspaces v API Network Q search Postman &Y o PN & o (@) TrialEnds in 14 Days -
() Introducing Al Agent Builder - effortlessly discover, test, and integrate APIs and LLMs to accelerate agent development. Start Building 7 X
24 Real World Testing (¢)(7), (g... New  Import User Authentication Re # Patient Selection Requ ¢ GET All Data Request ¢  + v X Noenvironment v

=
] All Data Request B save ~ B

> New API

v e - - B e m c

~ T @), @8 (e

Params  Authorization — Headers (10)  Body  Scripts  Tests  Settings Cookies <>
posT User Authentication Request
Body Cookies (2) Headers (15) TestResults 2000K - 2445 12559KB - @& Save Response eon
PosT Patient Selection Request —
& GET Al Data Request VXML v D Preview {9 Visualize v =D Q
s ceT Data Category Request 11 <title>Summarization of episode note</title>
= _ 12 <effectiveTine value="20250129213948" />
Y > © Meldrx 13 <confidentialityCode codeSysten="2.16.640.1.113683.5.25" code="N" />
Histe 14 <languageCode code="en-US" />
15 <recordTarget>
oo 16 <patientRole>
o 17 <id T00t="7BOB1EFG-4EOC-4E5E-BFES-664BAEECE057" extension="F230744AK438180" assigningAuthorityNane="HITS" />
18 <addr use="HP'>
19 <streetAddressLine>111, </streetAddressiine>
20 <city>Idahos/citys
2 <state>ID</state>
22 <postalCode>21212¢/postalCodes
23 <country>use/country>
24 </addr>
25 <addr use="H">
26 <strestAddressline>111, </strestAddressLine>
27 <city>Idahos/city>
28 <state>ID</statex
29 <postalCode>21212</postalCodes
% 30 <countzy>Us</countzy>
31 </addr>
<telecom use="HP e="tel:+1(324) 957-3434" />
<ctelecom use=" e="tel:+1(123) @98-1222" />
<telecom value="mailto:kevin.sutter@feisystems.com’ />
<patient>
<name>
<givensmonas/given>
<familyskapoor</family>
39 <csuffixes_name</suffic
28 </nane>
a1 <name>
22 <cgiven qualifier="BR">p_name</givens
E] @ Online J Console 9 Postbot [] Runner o Capturerequests (& Auto-selectagent (> Cookies () Vault i Trash @ @

Attestation

The Real World Testing activities and results are complete and documented herein for the 2024 test year, which included
the applicable measures that address all certification criteria listed. All information in this results document is up-to-date
and fully addresses the health IT developer’s Real World Testing requirements as determined by the 2024 Real World
Test plan. Any deviations from the 2024 Real World Test plan have been addressed in the Justifications section.

Authorized Representative Name: Nik Garifalos
Authorized Representative Email: nik.garifalos@feisystems.com
Authorized Representative Phone: (443) 270-5143

Authorized Representative Signature:

Date: 1/30/2025
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